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A&SHHC T.V. programs make
national debut
On Valentine's Day, during National Heart Month, something special, perhaps
unique, will occur throughout most of America.
That something special is the Public Broadcasting Service (PBS) airing two one-half
hour television programs focusing on health education and information on heart
disease; what makes it unique is that these two nationally broadcast programs were
produced by the Allentown and Sacred Heart Hospital Center's TV Department.
Beginning at 10:00 P.M., on February 14, on Channel 39 locally, PBS will broad-
cast the "Heart Health Test", a participatory program providing viewers the oppor-
tunity to assess their own risk of heart disease. At 10:30 P.M., the multi-award win-
ning documentary, "Open Heart Surgery - The Coronary Artery Bypass" will be
shown, taking viewers into the A&SHHC operating room to watch successful cor-
onary artery bypass surgery used to treat thousands of Americans with heart disease
each year.
"Heart Health Test" allows viewers to judge their risk of heart disease by answering
questions about their habits and lifestyles which could contribute to the development
of America's No.1 killer. Because heart disease is lifestyle related, it is possible to
substantially reduce the risks. The show also provides tips on caring for both a
healthy heart and a not-so-healthy one.
The program was originally broadcast on October 8, 1979, on WLVT-TV, Channel
39.
"Open Heart Surgery - The Coronary Artery Bypass" was awarded the Gold
Hugo Plaque at the 15th Annual Chicago International Film Festival in 1979, the
highest honor in the educational category for local television production. For
outstanding public affairs journalism, it won a Roy H. Howard award from the Scripps-
Howard Foundation. The program has also received the Silver Venus Award of the
Houston International Film Festival and an award from the International Film and
Television Festival of New York.
David Ogden Stiers, who portrays Major Charles Emerson Winchester in the CBS-
TV series M· A •S •H, narrates as surgeons locate a blocked coronary artery and
bypass the diseased section using a portion of vein taken from the patient's leg. To
perform this delicate procedure, the patient's body must be cooled to a "death-like"
state of suspended animation and the heart stopped.
The open-heart operation was videotaped at the Hospital Center by the Hospital's
Television Department working in cooperation with WL VT -TV in Bethlehem. Five
cameras followed a team of surgeons in what is believed to be the most extensive
coverage of this type of surgery ever filmed for public broadcast.
The program first aired on WLVT-TV, Channel 39, on April 30, 1979. Funding
for these programs was provided by the Dorothy Rider Pool Health Care Trust. Ad-
ditional funding for the open heart surgery was provided by Air Products and
Chemicals, Inc.
Taped in a Hospital Center operating room, five cameras followed a team of surgeons in what is
believed to be the most extensive coverage of this type of surgery ever filmed for broadcast.
Benefits! Benefits! Benefits!
New dental coverage begins
You say your fillings are beginning to
fall out? And that "Ultrabrite" smile of
yours no longer knocks 'em dead?
You've been putting off going to the den-
tist because of the high price involved?
And you know your kids need braces,
but what's a parent to do?
Well, cheer up because the Hospital
Center is pleased to announce the im-
plementation of a new dental insurance
plan that will help alleviate those dental
. Iwornes ..
Here's how it works:
Effective February 1, 1981, full-time
and permanent part-time (greater than or
equal to 16 hours per week) A&SHHC
employees and their eligible dependents
(spouse, dependent children) with six or
more months of service, or for recently
hired employees, the first of the month
following their six month anniversary
date, are covered by a first rate Pruden-
tial Group Insurance dental plan.
The plan covers dental services in four
categories:
Preventive - Routine examinations,
prophylaxis (teeth cleaning), fluoride
treatments, bitewing and full mouth
X-rays.
Basic - all other X-rays, extractions,
fillings, oral surgery, general anesthetics,
endondontics (root canal therapy), space
maintainers, dentures repairs.
Major - inlays, crowns, bridges, full
and partial dentures.
Orthodontics - braces and other or-
thodontic work for qualified dependents
age 19 or less on the date the orthodon-
tic procedure commences. For or-
thodontic benefits to be payable, an or-
thodontic treatment plan must be submit-
ted to the Prudential and reviewed prior
to any work being done.
While there is no deductible for
preventive and orthodontic services, a
$50.00 combined deductible must be
satisfied for Basic and Major services.
After satisfying this required deductible,
the plan will pay the following benefit
percentages of the eligible expenses in-
curred by the employee:
Preventive Services - 100% (no deductible)
Basic Services - 80 % ( $50 deductible met by )
Major Services - 50 % using either or both services
Orthodontics -50% (no deductible)
To explain the plan so far, we'll use
our friend Ralph, introduced in the last
issue of Update. He's been at A&SHHC
over a year, so he satisfies his eligibility
for using the plan as. of February 1.
Ralph makes an appointment with his
dentist for an annual check up. Ralph
takes a dental insurance form, available
from Personnel, with him to his appoint-
ment. Since no deductible is required on
preventive services, Ralph pays nothing.
The dentist fills out the form after ex-
amining Ralph, and mails it to the
Prudential. The payment is made to the
dentist, and Ralph also receives a copy of
the amount paid by Prudential.
As it turns out, after the dental exam,
the dentist discovers root canal work is
needed. Since Ralph has not paid any
part of the deductible, on his next visit
for basic dental services, he must pay
$50.00 of the cost of any basic or major
work. Then, 80% of any remaining fees
will be covered by the plan's benefit.
Work on the second root canal starts
on his third visit, and Ralph brings to the
dentist a claim form. The dentist fills it
out after Ralph's visit, mails it to the in-
surance carrier, and 80 % of that total bill
is paid for. There is no deductible since
that was satisfied on Ralph's second visit;
however, Ralph must pay the balance
after 80% is paid by the insurance com-
pany.
Annual maximum
During any calendar year, all par-
ticipants and their eligible dependents
may receive benefit payments up to a
maximum of $1,000. This maximum ap-
plies to the combined benefits of preven-
tive, basic, and major services. Or-
thodontics have a $1,000 lifetime max-
imum for each qualified dependent.
In the event that the spouse of an
A&SHHC full-time or permanent part-
time employee has similar dental in-
surance, then both plans can be applied,
with either employee using the plan
available from their employer first. For
example: Ralph's wife reminds him that
he is covered by her plan from her
employer (not A&SHHC). On his next
visit to the dentist, Ralph brings a claim
form. His deductible is already satisfied,
so the dentist completes it after Ralph's
dental work (another root canal!) is finish-
ed and mails it to the insurance carrier.
80% of the amount is paid for by in-
surance, and the remainder is billed to
Ralph. Now that he is aware of his
available coverage with his wife's plan,
Ralph can submit the balance due to her
insurance carrier.
In the event Ralph's wife needs dental
work, she can send a remaining balance
to Ralph's dental insurer for payment,
providing the required deductible has
been payed.
Items not covered
If you are presently undergoing dental
work that began before February 1, the
plan will not provide coverage - but it
would be a good idea to still submit a
claim form in case other work is being
considered which may fall into an eligible
expense category at a later date.
For example, if Ralph had visited his
dentist in December, 1980, concerning
his root canal work, and the work began
in January, that would not be covered as
of February 1. This work is in progress.
Denture replacement
Any false teeth, caps, crowns, or
bridges must be at least five years old
before becoming eligible for replacement
costs.
Payments
The insurer (Prudential) makes
payments to dentists based on a "prevail-
ing and usual" cost profile.
Information on every dental procedure
in the region is kept on a computer and a
cost profile on these procedures is
developed. The cost profile is kept cur-
rent by adjustment every three months.
Note - if you find a dentist charging what
seems to be a high fee for his or her ser-
vices, shop around.
According to a Prudential spokesman,
most dentists accept the "cost profile"
amount paid by insurance carriers.
A booklet will be available from the
Prudential in 6-8 weeks which will fur-
ther explain in greater detail the dental
plan available to A&SHHC full-time
and permanent part-time employees.
Paul Nurick Don Hougendobler
Paul Nurick is the new staff planner at the Hospital Center. He is a graduate of
Union College, Schenectady, New York, with a B.A. in Liberal Arts. He has done
graduate studies on the faculty of Economic and Social Studies at The University of
Manchester, England, and received an M.B.A. in Health Systems Management from
the Rensselaer Polytechnic Institute (RPI), Troy, New York.
Prior to his arrival at A&SHHC, Paul was a Health System Management Research
faculty member at R.P.I for two years, and has additional experience in management
consulting.
Paul will provide staff support to the Planning Department in long range planning
and program development for the Hospital Center.
Donald Hougendobler has been promoted to Assistant Housekeeping Supervisor.
Don, who began in November, 1979, in Housekeeping, is a graduate of Millersville
State College, with a B.S. in Elementary Education.
Greg Black and Sara Jane Parker, Cardiac Catheterization Laboratory Techni-
cians, recently passed the certification exam of the National Cardio-Pulmonary Socie-
ty. Sara Jane started at the Hospital Center in September, 1974, as an L.P.N., and
has been in the Cath Lab since October, 1977.
Greg, an ex-Navy medic, started at A&SHHC in January, 1976, as a Pulmonary
Function Technician. He has been in the Cath Lab since December, 1978.
Joyce Schwenzer, ART, Director of Medical Records, has been appointed to the
Data Committee of the Eastern Pennsylvania Health Care Foundation, the local
Physician Standard Review Organization.
The data committee reviews and analyzes the quality, problems, and methods of
collecting pertinent data (diagnosis, personal information, etc.) on Medicare patients.
Michael H. Ufberg, M.D., Chief of Gastroenterology at the Hospital Center, has
donated a Wolfe Laparoscope with accessories for use in the Center's operating
room.
The instrument is used for laparoscopies, a diagnostic procedure where a small inci-
sion is made into the abdomen. The abdominal cavity is then inflated, and internal




A two-year savings of $297,857.00 in
energy cost avoidance has earned the
Hospital Center an energy management
award from Honeywell, Inc.
Presented by U.S. Congressman Don
Ritter to Ellwyn D. Spiker, Administrator,
on February 6, the award highlights the
significant savings, not only in dollars and
cents, but of over 96 billion BTU's of
energy.
The key to the savings is the network
of heating, ventilation, and air condition-
ing units (HVAC's) which run throughout
the Hospital Center. Each unit has been
tied into a central micro processor, the
Delta 1000, which treats the network as
an energy efficient system. The micro
processor tailors the control of the in-
dividual HVAC's to the needs of the
areas in which they are located, and
monitors electric demand already being
carried by the hospital, utilizing outside
and return air for environmental control.
The micro processor collects en-
vironmental data within the building,
assesses environmental data within the
building, assesses its current needs, and
then initiates corrective action within pre
programmed limits for efficient and
economical energy consumption.
For example, when electrical demand
is running high, it is often possible to
allow some areas of the hospital to
"coast" (slow operation of HVAC's), thus
reducing energy use. Of course, if such
a step would cause air quality to fall
below federal standards for hospitals; the
computer would not perform it. Main-
taining the proper environment receives
top priority, and all energy saving steps
operate within this provision. Patient
room HVAC units and patients care
areas are not part of the Delta 1000
system.
Other steps have been taken to con-
serve energy at the Hospital Center as
well. Since its inception, Operation
Argus has produced many energy and
cost savings ideas amounting to over
$37,000 of first year savings. A&SHHC
is now involved in an energy audit being
conducted by Lehigh Energy Con-
sultants. When complete, this audit will
help determine which parts of the
building can be made more efficient.
Appearing on "On Call: A Valley
Health Series", produced by the Hospital
Center and broadcast on WLVT-TV,
Channel 39, will be:
February 14, 3:00 P.M. - Dental
Health and Surgery - Only about one
person out of 10,000 escapes the
destruction of dental disease.
This widespread problem can cause
serious tooth damage which may require
treatment by way of oral surgery. Guests
Paul Biedlingmaier, D.D.S., and
Jonathan Tenzer, D.M.D., discuss dental
troubles and when an oral surgery is
necessary. The program features an oral
surgery procedure performed to correct a
chronic sinus condition.
February 16, 7:30 P.M., - February 21,
3:00 P.M. - Leukemia - Each year, the
lives of 22,000 children and adults are
threatened by this cancer of the blood-
forming tissues. Although the incidence
of and mortality from this disease have
declined slightly over the years, 16,000
people still die from leukemia each year.
Guests Russell Puschak, M.D., and R.
Beverly Raney, Jr. M.D., discuss the
progress being made in diagnosing and
treating this form of cancer. Featured is
an interview with a young man who bat-
tled and ~vercame leukemia.
February 23, 7:30 P.M. - February 28,
3:00 P.M. - How to become an Ex-
Smoker - Over two-thirds of an
estimated 46 million adult smokers in the
U.S. would like to quit. But the smoking
habit is one of the most difficult behavior
patterns to change, even though it is
widely known to have high risks.
On this "live" show, viewers are en-
couraged to call in at 867-4677, and
question guests Kenneth Graham, Ph.D.,
and John Kibelstis, M.D., on ways to
stop smoking.
THE WELLNESS CENTER
Give a heart a helping hand ...
More Americans die from coronary heart disease each year than from any other ill-
ness. If you are considering a box full of chocolates for your special sweetheart, think
about the following gift ideas. A touch of healthy creativity will show a certain some-
one you care about their heart and their continued good health.
• Fill a glass jar with dried flowers and spray them with a bit of your favorite scent as
a reminder of you.
• Give a friend a pad of white note paper, complete with brilliant colored felt-tipped
pens.
• Invest in a couple of "True Love" comic books for gift giving.
• Send a basket of fresh strawberries with an invitation to share them together. It
might give someone the right idea.
• Deliver a container of homemade soup which will warm anyone's heart. Include
with the gift card one of our favorite soup recipes (such as the one below) used at the
Wellness Center: (It's been taste test approved!)
Tender loving care ... and heart disease
Researchers at Ohio State University have recently reported that when rabbits were
fed large amounts of cholesterol and cuddled several times a day, they developed
significantly less heart disease than rabbits on the same diet who were given no
special attention.
The researchers could not provide a reason for this. However, it is known that
stress has been identified as a factor that may contribute to heart disease. With that
in mind, it is thought by some that the rabbits given some tender loving care feel less









1 cup special vegetable
- could be green beans, mushrooms,
squash, corn, anything
4 tblsp. tamari soy sauce
4 tblsp. wine





Heat stock in large pot. In skillet, saute the vegetables in butter, starting with garlic
and onions. Add carrots, then celery, potatoes, and finally soft veggies. Stir in pep-
per. Sprinkle with flour and stir. Cook mixture over low heat for 8-10 minutes to
cook off rawness of flour. Slowly add one cup of the heated stock and stir to make a
paste. Add to stock. Add tamari and wine. Simmer over low heat about 20
minutes until vegetables are tender. Don't overcook. Taste and correct seasonings.
Some hints: If you're cooking ahead of time, remove the soup from heat before
its finished cooking while you reheat.
You can also thicken the soup by cooking a grain in the stock before you add the
vegetables. Just eliminate the flour from the recipe for this kind of a broth based
soup. Use 1/2 cup of raw grain (such as rice or barley) for every four servings.
The A&SHHC Recreation Committee
will hold a bake sale on Friday, February
20, beginning at 8:30 A.M., in the Main
Lobby. All proceeds will benefit the
A&SHHC Baseball Team. We welcome




Due to the tremendous response to the
Pennsylvania Stage Company's produc-
tion of "Private Lives" last month, the
Recreation Committee has obtained dis-
count tickets for 'That Championship
Season" by Jason Miller, a Pulitzer Prize
winning drama about the 20th reunion of
a championship basketball team. It's a
funny, cynical, poignant portrait of a
coach and his "boys," forced to come to
grips with fallen ideas and lost youth.
Tickets will be available for two nights,
Wednesday, February 25, and Thurs-
day, February 26, 1981. The cost of the
tickets is $6.00 each, with a limited
number of seats for both nights. Seat
selection js available on a first-come, first-
serve basis.
Tickets are available in Public Relations.
Atlantic City
Casino Trin
Both buses have been filled for the
Atlantic City Casino Trip on Saturday,
March 21. However, we have scheduled
another bus for the following Saturday,
March 28, for those of you who missed
the first trip. For information, contact
Inez Mistretta in the Staff Lounge, 2180.
Oldies Night
Don't forget about the "Oldies Night"
on Friday, March 6, from 8:00 P.M. to
12:00 Midnight, at the Fearless Fire
Company, with Gene Werley spinning
records.
Tickets are only $4.00 and are
available in Public Relations.
Raft Trip
Reservations are going fast! Sign up
for one of the raft trips scheduled for
Saturday, April 25, and Sunday, April
26. The cost is $23.00 per person.
Make your reservations now in Public
Relations. Don't be left on shore.
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PROTECT of Lehigh Valley, the
voluntary agency to prevent child abuse,
announces the beginning of its Parents
Anonymous Program, with meetings to
be held on Thursday evenings from 7 :30
P.M. to 9:00 P.M., at St. Andrew's UCC
Church, 9th and Gordon Streets,
Allentown.
You can learn more about Parents
Anonymous by calling the PROTECT
Hotline - 437-1631. Our trained
volunteers will help you become part of
this worthwhile program.
Parents Anonymous groups have been
operating in many areas throughout the
country. Volunteer sponsors, as they are
referred to, help parents talk about and
release their feelings and frustrations.
The sponsors are concerned, trained in-
dividuals with health and human science
backgrounds.
If you wish to become a part of this
worthwhile organization, please call
Richard Manges, Assistant Administrator
for Financial and Administrative Services,
President of PROTECT, at 2015.
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